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DAR EXCHANGE /

KEY FACTS STATEMENT

KEY PRODUCTS & SERVICES Transfer funds directly to a
beneficiary’s bank account anywhere across the globe using our
advanced electronic funds transfer system. This ensures a reliable
and secure transaction process, typically completed within
minutes. Our partnerships with numerous international
correspondent banks enable a smoother and faster transfer
experience.
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e Bank Transfer
e Cash Pick up
* Mobile Wallet

Services Offered
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Fees
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*Additional charges may apply depending on the
recipient country, as intermediary or beneficiary
banks may impose their own fees.

Bank Transfer

* For UAE, SRILANKA, GHANA, EGYPT, KENYA,
BANGLADESH, PAKISTAN (<$200), NEPAL & others -
AED 15.75 +VAT

* INDIA- AED 15.75+VAT

* PHILIPPINES-AED 15.75+VAT

Cash Pick up

* For UAE, SRILANKA, GHANA, EGYPT,
KENYA,BANGLADESH, PAKISTAN (<$200), NEPAL
&others — AED 15.75+VAT

* INDIA- AED 15.00+VAT

* PHILIPPINES-AED 15.75+VAT

Mobile Wallet

* For GHANA, KENYA, BANGLADESH, PAKISTAN,
NEPAL, UGANDA & others —AED 15.75 +VAT
* PHILIPPINES-AED 15.75+VAT

Refund and Cancellation of transactions

1. Dar Exchange will process refunds only after
receiving confirmation from the beneficiary’s
bank that the funds have not been disbursed and
that the original transaction has been
successfully cancelled.

2. Ifatransactionis returned or cancelled due to
incorrect beneficiary or bank details provided by
the customer, Dar Exchange reserves the right to
deduct any applicable charges.

3. Incases where the funds have already been
credited to the beneficiary’s account,
cancellation will depend on the availability of the
funds and confirmation from the beneficiary’s
bank.
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DAR EXCHANGE

Terms & Condition

1. The company reserves the right to modify these
terms in line with applicable laws and internal
policies. Customers will be given at least 60
calendar days’ notice before any changes take
effect. Notifications will be communicated
through official channels such as the website,
branches, and electronic platforms.

2. Byusingthese services, customers
acknowledge and agree to all stated terms and
conditions.

3. Dar Exchange retains the right to:

Right to Terminate/Suspend Services: Dar

Exchange may suspend or permanently terminate

services for any customer who violates the terms

and conditions or is involved in fraudulent
activities.

Immediate Action: Such actions may be taken

instantly, without any prior notification to the

customer.

Legal Recourse: Dar Exchange reserves the right to

initiate legal proceedings against customers

involved in fraud or any breach of the terms and
conditions.

¢ Alltransactions will be treated as authorized if

proper security and validation procedures have
been followed, unless the customer can provide
clear evidence suggesting otherwise.

Warnings

¢ Additional charges may be applied by
correspondent banks or other financial
institutions involved in processing the transfer.

* Incorrect or incomplete information provided by
the customer may result in delays, penalties, or
extra fees.

* Exchange rate fluctuations may affect the final
amount received.

* Processing times may vary due to additional
checks by intermediary institutions.

* Reissuing transactions may involve additional
charges and rate differences. Fees and
exchange rates may impact the total value of the
transfer; customers are advised to review all
costs before proceeding

Customer Confirmation

| confirm that | have read and understood the Key
Facts Statement for the remittance service. |
acknowledge the features, costs, benefits, risks,
and my responsibilities as a customer, and | agree
to comply with the stated terms and conditions
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